CATALINA



In 1983 the world'’s first

1:1 network was born.

It was before the internet,

big data, social media, apps,
or mobile anything and...

it was simple.



The tfraditional path to
purchase was mostly linear.
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Just in fime Shopping
Is the norm: Quick trips account
for 2/3rds of retail visits; 1/3 grocery spend
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| BEsRey vk EVERY SHOPPER IS UNIQUE

SO 2 No two bought the same basket
R WY . | assortment in al2 mo. period

99.3%

Of instore product is
ignored by shoppers

Fragmented purchases across
formats and channel



See over
10,000

Marketing messgale
every day

- 8 seconds attention span
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"Digi’ral connection
Yet empathy is

re skyrocketing
40%




1. CONTENTS AND ENGAGEMENT
Seamlessly Connecting with Shoppers Anytime, Anywhere

Engagement

Coupons E-commerce

®
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Build Loyalty, Engagement offline and online

DECOUVREZ DECOUVREZ ACIVI  pécouvrez
LA NOUVELLE GAMME LA NOUVELLE GAMME LA NOUVELLE GAMME
ACTIVIA CEREALES ACTIVIA CEREALES ACTIVIA CEREALES

| |
Welcome! You are here! B B You reached

the goal!

Goal >  30€ 17,50€ m ASK FOR MY PRIZE
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(0]4]131°)
In-store targeted ; o In-store coupons Challenge
S registration & . :
communication & e-mail completion

challenge(s)
activation

of the challenge reminders = reward

REACH ACTIVATION ENGAGEMENT SATISFACTION

®
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2. PERSONALIZATION

Rank on
Shopper's
Provide Favourite Products
Relevant
Content

CATALINA
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Relevant content for each consumer
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Ad online and drive to store

1. Ad personalized 2. Clicks on the offer 3. Saves to Wallet 4. In-Store Notice
/- [ [ :

@ Search eeeco LTE 5:02 PM 7 @ 26%M » ©0000 AT&T LTE

Search eeeco LTE 5:02 PM
Lanciks == NON MFD Offer s Add

®eec0 ATAT LTE 5:03PM

nsm.catalina.com -
& passworks.io

Wialgreesnd

First Public Speech Since
Leaving Office ©

= Barack Obama to Speak at
University of Chicago ©

20/ 4

Tuesday, May 16

Walgreens

@ CATALINA

~ Special promotion in Walgreens
Press for more

EXPIRES
05/27/2017

EXPIRES
05/27/2017

Glade Air Fresheners *
Candle, 3.4 oz. * Wax
Melts, 6 pk.

Click the button below to see a
preview of the pass. Then press
"Add" in the top-right corner of the
preview to finish adding the pass to
Apple Wallet.

Add to
Apple Wallet

" Press home to unlodk.
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3. LOCAL EXECUTION

National
Budget, Local
execuvution

Competitive
Dynamic
control

Connection WSS Click&Collect
with Shoppers se L) SRS gy Drive
in their WY A ALS DAy AN CHISSISSERE interaction
community AN/ Iy 8. et S8 with Offline

C.ATALINA‘E ©2017 Catalina Confidential 11



- CONTENTS & ENGAGEMENT
PERSONALIZATION —&J

LOCAL EXECUTION




Grow Revenvue. Engage Shoppers.
Increase Loyalty. Drive Emotions.
Reduce Costs. Build Value.




